Appendix No. 1 to the Regulations

COMPLAINT FORM

To be completed by the Client

Client’s data:



………………………………………………………………………






………………………………………………………………………
Date of purchase:


………………………………………………………………………

Date of delivery:


………………………………………………………………………

Proof of purchase:


………………………………………………………………………

Claimed Product:


………………………………………………………………………






………………………………………………………………………

Claimed Product’s description:

………………………………………………………………………






………………………………………………………………………

Cause of complaint:


………………………………………………………………………






………………………………………………………………………
          ………………………………………………………………………

………………………………………………………………………

Client’s demand:


………………………………………………………………………






………………………………………………………………………

……………………………………….
                                                                                                             date and Client’s signature

COMPLAINT PROTOCOL
To be completed by the Seller

Protocol no. 



………………………………………………………………………

Date of drawing up: 


………………………………………………………………………

Date of complaint’s submission:

………………………………………………………………………

Consideration of the complaint:

………………………………………………………………………






………………………………………………………………………






………………………………………………………………………






………………………………………………………………………

……………………………………….
                                                                                                            Seller’s signature and stamp
